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ABSTRACT

A study was conducted to determine current and former
students' and local employers' satisfaction with South Seattle
Community College's (SSCC's) Landscape and Environmental Horticulture
Department. Specifically, the study gathered data on four outcomes:
that students receive an education allowing them to meet goals; that
students be satisfied with facilities, equipment, and quality of
instruction; that employers be satisfied with program graduates® and
that customers of the Department's Garden Center receive quality
products and services. Study findings included the following: (1) 81%
of the former students were currently employed in the landscape and
horticulture field; (2) 74% of former students were satisfied to a
high extent with the quality of instruction; (3) however, fewer than
one~third of the former students were satisfied with the number of
teachers. and work space, and fewer than one-in-five were satisfied to
a high extent with equipment and supplies; (4) over 95% of current
students agreed that training was of high quality, current with
industry standards, met their expectations, and will be useful on the
job; (5) a1l 10 employers who had hired former students were
satisfied with the graduates' attitudes, motivation, safety
practices, and workplace values, but only 60% were very satisfied
with their employeses punctuality; and (6) 90% of the Garden Center
customers were satisfied with the overall services provided, but only
60% were sa. 'sfied with prices. (The survey instruments are
appended.) (KP)
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South Seattle Community College
Service Occupations
Landscape and Environmental Horticulture Department
Executive Summary

Major Findings related to Criterig

Qutcome 1. Students will receive an educational experience which will allow them
to meet their stated goails.

Criteria 1: 70% of those students whose stated goal is employment will report
employment in the field.

81% of the former students, and 82% of those former students whose stated
goal was a career in the landscape and horticulture field, are currently employed
in the field. One-half of the students are currently employed in the same
specialty they indicated as a career goal when they entered the program.

Outcome 2. Former students and current students will be satisfied with the facilities
and equipment, and the quality of instruction.

Criteria 2: 75% of the respondents to the Former Student Survey and the Current
Student Survey will report satisfaction with the facilities and equipment in the
program, and 75% will report satisfaction with the quality of instruction.

Former Students:

74% of the former students reported being satisfied to a hign extent with the
quality of instruction in the Landscape arid Horticulture program. Almost half
(45%) were satisfied, to a high extent, with the simulated shop experience.

Former students were less satisfied with the physical facilities. Fewer than
one-third of the former students were satisfied with the number of teachers and
th2 work space. Very few, fewer than one in five, were satisfied, to 2 high
e.ctent, with the equipment and supplies: only 13% were satisfied with the
facilit’es. Almost half (48%) were dissatisfied with the facilities, and 39%
were dissatisfied with the equipment and supplies.




Current Studenté:

e Overali, current students are very satisfied with the Landscape and Horticulture
program at Scuth Seattle Community Coliege. Over 95% of the current
students agree with the following statements: the instruction and training is
of high quality and current with industry standards; the program maets their
expectations; the information in the program relates to what they will do in
their jobs; and the training will be useful on the job. 86% of the current
students agree that the program has given them a better understanding of
safety factors when using iandscaping tools and equipment.

* QOver 95% of the students also agree that the general education courses have
prepared them for practical appiications in the program.

Outcome 3. Employers will be satisfied with the graduates of the Landscape and
Environmental Horticulture program.

Criteria 3: 75% of the employers will report that they are satisfied with the SSCC
training received by their employees. ‘

Ten employers who had hired SSCC Landscape and Horticulture former students rated
their satisfaction with their employees on five aspects of their work: overall

performance, attitude and motivation, punctuality, workplace values, and safety
practices.

e All ten of the employers (100%) were satisfied with SSCC Landscape and
Horticulture former students on all five of the characteristics.

* Employers were most satisfied with their employees’ attitudes and motivation
(80% yery satisfied). Employers were aiso very satisfied with their employees’
safety practices and workplace values (70% - 80% very satisfied). Employers
were least satisfied with their employees’ punctuality (only 60% yery satisfied).

Outcome 4. Customers of the Garden Center wili receive quality products and
services in a cost effective manner.

Criteria 4: 80% of the customers of the Garden Center will report a high degree of

satisfaction with the products and services. 80% would recommend the retail facility
to their friends.




Almost all of the customers of the Garden Center were satisfied with the
overall services provided (930% satisfied) and the appearance of the shop
(100% satisfied). Only 60% of the customers, however, were satisfied with
the prices in the shop, and 10% were dissatisfied.

70% of the customers reported that they had recommended the SSCC Garden
Center to their friends.
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S. Please rate how satisfied you were with the following skilis:
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SOUTH SEATTLE CCMMUNITY CCLLEGE
HOSPITALITY AND SERVICE OCCUPATIONS DIVISION :
{ORTICULTURE/ENVIRONMENTAL LANDSCAPE DEPARTMENT bs
EMPLOYER SURVEY.

1. Have you ever employed an SSCC student/gracuate? s Jwo
2. Do you currently have an SSCC graduate in your employ? DYES DNO
3. If not, would you hire an SSCC gracuate if there was an opening? [:iygs Duo

1¥ you have never hired an SSCC graduate, please skip to question # 6

4. Please rate how satisfied you are/were with the overall work of SSCC former students.

[Jvery satistied [ Jsatisfied Joissatisfied [Zvery vissatistied [ nsa RE

Attitude/Motivation

[ Jvery satistied [CJsatisfied [Joissatisfied [Jvery pissatisfied [ {77

Punctuality

[Hvery satisfied [ Jsatisfied [CJoissatisfied [Jvery oissatistiea [Jusa

workplace values

- [Jvery satisfied [CJsacistied [Joissatisfied [ Jvery dissatisfied v

Safety Practices

[Jvery satisfied  [Jsatisfied [ Joissatisfied [ Jvery pissatisfies [In/A

6. How would you rate the importance of the following skills/knowledge in hiring an employee:

Casnier skills  [™Jvery important  [Jsomewhat important[_JNot Imoortant [Jvot applicable
Telephone skills  [Tvery tmportant [ Jsomewnat Important[ JNot Important L dnot applicable
Communications skills  [Yvery imcortant [ Jsomewhat important [_Jnot imoortant [Jnot appticable

Sates  [Juery tmportant [ Jsomewnat imporzant [ Jnot Important 3ot applicable

B8asic design skills
(landscape & irrigation) [Jvery 1mportant [ ) somewnat important [ _Jnot important [Jnot applicable

Basic larxiscape Management Skills [Jvery important [ Jsomewnat 1mportantf_JNot Important [Jxot applicable
Computer skills  [™very Important [ Jsomewhat important_Jnot Imoortant [Jnot applicable ]
Purchasing skills [CJvery important [ Jsomewhat important [ _Jnot important [Jvot appticable

Previous work experience [Jvery imoortant [ Jsomewnat important [ Jnot Imoortant [ Jnot Applicable

7. Please add any comments that you feel would help better p-epare students for employment in the industry. #
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4. What is your current employment status?

N EN
Do not mark outside this (ine
SOUTH SEATTLE COMMUNITY COLLEGE
HOSPITALITY AND SERVICE OCCUPATIONS DIVISION
LANDSCAPE AND HORTICULTURE DEPARTMENT
FORMER STUDENT SURVEY

Dear Former Students and Alumni:

Please answer this questionnaire about the training you received at SSCC. Providing this information will
enable South Seattle Community Coilege to better tailor their training to the needs of the industry we serve.
Please darken the bubbles with a # 2 pencil. Please avoid making any stray marks on the form. We would greatly
appreciate it if you would return the survey without stapling or folding it by April 15, 1994.

Thank you very much for your participation.
is very important to us.

when you entered SSCC, what was your intended career goal in the {(andscape and horticulture industry?
: I__ltandscape Designer

[_lNursery Manager (retail and wholesale)

| Jown landscape business

I ¥carden Center

[ 1ndoor Landscape

Personal Interests

|_gOther

Receiving your response, ard the responses from other former students,

Did you complete the program?

dves [Tvo

3. What year did you exit the program?

[ Jsefore 1989 [J1989

3990
Employed

Self-Employed

F/T Military

Unemployed, seeking a job

Not employed, not seeking a job

T 1991 [Ji992

g9

[Jmore than 40 hours

26 - 35 yesrs old
36 - 45 years old
46 - 55 years old
Over 55 years old

v BEST COPY AVAILABLE

[ Jvoc/tech college

6. Please select the sector of the Landscape and Envirormental Horticultural Industry in which you are
currently employed (please choose one). Designer - Landscape, Irrigation
Garden Center Manager
Own Business
Landscape Consulting
Landscape Maintenance (residential, commercial, industrial)
Integrated Pest Management
Other
) Not in the industry
7. How many hours per week do you work?
l:lless than 20 hoursD21 - 30 hours DB‘I - 40 hours
8. what 1s your gross annual income? [~ junder $5000
$5000 - $10,000
$10,000 - $15,000
$15,000 - $20,000
$20,000 - $30,000
$30,000 - $40,000
Over $40,000
9. If you are not currentiy working in the landscape and environmental horticulture industry, what
was the principal reason for leaving the industry? 11 could not find employment
- Pay scales were not sufficient
B RHours were not acceptable
[ JStress
[ jother
-' Not Applicable, I am currently employed in the industry
10a.  Are you currently attending school? r_:lFull-timt DPart-tim I:INot Enrol led
10b. If you are enrolled in school, are you attending a ....
[ Jo-vear coltege [ J2-vear college
1. what is your gender? D"'l' Dlee
2. what is your age: less than 25 years old
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@ (__1 Not Applicable
g;. Not At All
& . __iVery Limited Extent
. Some Extent

| High Extent

T Very High Extent-

LARDSCAPE AND HORTICULTURE DEPARTMENT FORMER STUDENT SURVEY
; page 2
T Please continue to answer this questionnaire about the training you received at SSCC.
Please darken the bubbles with a # 2 pencil. Please avoid making any stray marks on the form.

We would appreciate it if you would return the survey without stanling or folding it
by April 15, 1994,

" :-.:., 13, When you were a student at SSCC, to what extent were you satisfied with:

- the quality of instruction received? SR N
- the maintenance of the facilities in our program? h_.':.l 1=
- the equipment and supplies of your program? 3 . "_'j 1.2
- the available work space?. B A R
- the number of teachers?
- the simulated work expe-ience in preparing you for the actual job? R R _‘_-
14.  when you left SSCC, to what extent did you feel you had achieved your educational goals
L toward your career? B A e
- 15.  To what extent did the training program prepare you adaquately for the intensity of the
- industry? DAY [
16.  To what extent do you feel the training led you to a better position or placement in employment? R B
17.  To what extent do you feel the College was able to create an industry-like operation for
, instructional purposes? Z‘. S
) ‘ @ - 18. To what extent do you feel you received training reflecting current trends in the industry? N N f
' - 19. To what extent do you feel computer classes should be included in training programe at SSCC?
- 20.  To what extent would you have been interested in taking an additional quarter of classes

(including management/communication skills, business principles, and computer applications)?

21.  To what extent do you feel, as an alumi of SSCC, that the alumni shoutd participate in
department/division functions in promoting the following areas?

Mentor programs R i
Legislative lobbying .o —~" -
Internships S e
Fundraising ===
Alumi Association ~:-~P-.:,_' -

Name of your business/employer:

Current job title :
City or Town you work in :
Current Duties :
PLEASE USE THE NEXT PAGE FOR ANY CONMENTS THAT YOU FEEL WILL IMPROVE THE PROGRAM - THANK YOU o=z
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LANDSCAPE AND HORTICULTURE DEPARTMENT FORMER STUDENT SURVEY
Page 3

Comments:
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SOUTH SEATTLE CCMMUNITY CCULEGE
HOSPITALITY AND SERVICE OCCUPATIONS DIVISION
LANDOSCAPE AND ENVIRCNMENTAL HORTICULTURE
CURRENT STUDENT SURVEY

Dear Student:

The purpese of this survey 1s to help the $SCC Landscape and Environmental Horticulture program meet the instruction
and protessional needs of its students.

Please answer eacn question by filling in the "bubble" with a #2 pencit.

Please do not make any stray marks.
Thank vou very mucn for your input.

1. what was your career goal when you entered this instructional program?

- jlandscape Designer
- Garden Center Manager
L Own Horticulture Business
- Garden Center (retail or wholesale)
- Irrigation Design
- Consulting
f—— Home
- ) Other
mm .. 2, wWhat is your career goal now? SJUrban forester
L ' Lanascape Designer
. Garden Center Manager
- Own Horticulture Business
- Garagen Center (retail or wholesale)
. Irrigation Design
L Consulting
- - Home
L R Other
Please rate your agreement with the following statements.
3. I feel that the general education courses have prepared me for practical applications in the program.
- [Jstrongty Agree [CJagree [Joisagree [ Jstrongly Disagree
. The program has met the expectations | had wnen | entered the program.
- [strongiy agree Clrgree [CJoisagree [Jstrongly Disagree
5. The information | have received in this program relates to what | do or will do in my job.
‘ - [Jstrongly agree  [“Jagree [CJoisagree [Jstrongty Disagree
| .
6. The program has given me a better understanding of safety factors when using landscaping tools and equipment.
- [dstrongly agree [ Jagree : [ Joisagree Jstrongty Disagree
‘ 7. | feel the instruction and training | received at SSCC is of high quality and is current with incustry standards.
} - [lstrongly agree  [Jagree [Joisagree [ Jstrongly Disagree
! 8. The instruction and training | am receiving at SSCC will be useful on the job.
| - [Jstrongly agree [ Jagree [Joisagree [Jstrongly Disagree
|
| 9. I am satisfied with the instruction in the program.
- [Cdstrongly agree  [Jagree [CJoisagree [ Jstrongly Disagree
PLEASE USE THE NEXT PAGE FOR ANY COMMENT 767 You FEEL MAY IwPROVE THE PROGRAM.  BEST COPY AVAILABLE
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SOUTH SEAﬁ'LE COMMUNITY COLLEGE
GARDEN CENTER

CUSTOMER SURVEY

Very Not at af

1. How satisfied are you with the swuafied swasfied

services from the SSCC
Garden Center?

2. How satisfied are vou with the

prices at the SSCC Garden
Cente;? 12 3 45

3. How satisfied are you with the
appearance of the SSCC

Garden Center? 1 2 3 4 5

4. Have you recommended the SSCC Garden Center to your
friends?
YES [:] NO [:]

5. How often have you shopped at the SSCC Garden Center in
the last year?

1to 3times[ ]| 4to 10 times [] more than 10 time- d

COMMENTS:

Thank You




